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"To manage is to 
control, handle, or 

manipulate. To lead is 
to guide, influence, or 

persuade. You manage 
things -- systems, 

processes, and 
technology. You lead 

people." 
Jim Clemmer 
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FROM THE SECRETARY AND CHIEF OF STAFF: 
Never in recent memory have our Army Values, the Soldier's Creed, and our 
Warrior Ethos been more important for us to reflect upon than today. Our Army 
is serving our Nation with great courage and honor during very dangerous times. 
We enjoy great support and the confidence of the American People, whom we 
serve, and we are respected around the globe. In view of current events, we must 
re-double our efforts - hold our heads high - and drive on to accomplish our 
individual tasks and collective missions. Integrity is non-negotiable. Everyone 
has leadership responsibilities when it comes to the Legal, Moral, and Ethical. 
Discipline is doing what's right when no one is watching. We are proud of you 
and our Army. Drive on!  
 
Peter J. Schoomaker                                         R. L. Brownlee 
General, U.S. Army                                         Acting Secretary of the Army 
Chief of Staff 
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Visit our BSB 
WebSite at 

http://www.giessen.army.mi
l 

for up to date information  
on community events and  

Customer Contact  
 

  BBSSBB  TTOOWWNN  HHAALLLL  
        MMEEEETTIINNGGSS  
 

MMEEEETTIINNGGSS  HHEELLDD  EEVVEERRYY  
OOTTHHEERR  MMOONNTTHH  IINN    

OONNEE  OOFF  OOUURR  FFOOUURR  
HHOOUUSSIINNGG  AARREEAA  

LLOOCCAATTIIOONNSS..  
CALL 0641-402-1500 or  
DSN 343-1500 FOR DATES, 
TIMES AND LOCATIONS 
CCOOMMEE  JJOOIINN  UUSS!!!!!!  

CUSTOMER 
CONTACT 

 

--QQUUAARRTTEERRLLYY  

--TTEEAAMMSS  OOFF  WWOORRKKFFOORRCCEE  MMEEMMBBEERRSS  
  TTAALLKK  WWIITTHH  TTHHEE  CCOOMMMMUUNNIITTYY  

--  RREESSUULLTTSS  AADDDDEEDD  TTOO    
BBSSBB  IIMMPPRROOVVEEMMEENNTT  PPLLAANN  

  

  RREEGGUULLAARR  CCOOLLUUMMNN  IINN  TTHHEE  HHEERRAALLDD  
UUNNIIOONN  

CCUUSSTTOOMMEERR  FFEEEEDDBBAACCKK  
MMEECCHHAANNIISSMMSS  
IINN  TTHHEE    
228844TTHH  BBSSBB  

The Army’s  
Customer Service 
Feedback and  
Improvement 
Program.  Annual  
conference. 
Call ACS to find  
out more!! 
0641-402-7618 
DSN 343-7568 
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Community members 
help us keep track of 

good customer service.  
Every aspect of BSB business 

operation is visited or contacted in  
some way by “Secret Customers”  

who then report their customer  
service  experience. 
Interested in being a  
Secret Customer?? 

Please call DSN 343-7568 
or Civ 0641-402-6010 

            TTHHEE CCoommmmaannddeerr’’ss  HHOOTT  LLiinnee  
 

BBSSBB  
WWeebbSSiittee  
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--Call 00664411--440022--11550000,,  DDSSNN  
334433--11550000  

-TTaallkk  wwiitthh::  BSB Commander 

Call 0641-402-9999 (DSN 343-
9999) 


