TRICARE_help@amedd.army.mil

*  What is TRICARE e-mail help?
TRICARE e-mail help is the Army’s free service designed to get you quick answers to any TRICARE question.  Whether you are looking for basic TRICARE information or have a more difficult issue involving TRICARE, there is one address where people are standing by to assist you.  

*  Who will answer my mail?

You will receive an initial response from our professional administrative staff within one (1) business day.  This initial response will let you know which TRICARE expert has been assigned to help answer your question.  Our TRICARE experts work at Army  hospitals, the TRICARE Management Agency, at our corporate headquarters (United States Army Medical Command/Office of the Army Surgeon General), and for the Assistant Secretary of  Defense for Health Affairs.

If it has to do with TRICARE, we have the people who can answer your question.  No matter what part of TRICARE your e-mail pertains to, we will keep your personal information confidential.

*  When will I receive a reply?

Once your inquiry reaches one of our experts, we will get you an answer fast!  In some cases, our expert can resolve your issue the same day.  With more difficult issues, you can expect at least a preliminary response in a week.

*  Where can I use the help address?

Our e-mail address can be reached from any computer that is connected to the Internet.  You can easily reach us at work, at home, or from anywhere else.  It is perfectly acceptable to e-mail us from your Department of Defense computer at work.

*  How does the system work?

Our e-mail help system uses the speed and efficiency of the Internet to send your inquiry directly to our TRICARE e-mail Help staff center.  Once it arrives there, our professional administrative staff consults their list of TRICARE experts and forwards your mail to the expert who is responsible for your concern.  We track each and every piece of mail to make sure all mail is answered quickly and professionally.  

Our experts respond directly to you!   If you have additional questions or need more help, they are only a click away. Each inquiry and response is filed so that you can always write to us again and ask for more help on the same issue.

