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    By: Patrick S. Bishop

YOUR HEALTH… YOUR TRICARE

Are you enrolled in TRICARE? Do you know what TRICARE is? The following information should make it easier to understand the military’s managed health care plan and how it affects you and your family. 

The Department of Defense initiated TRICARE in 1993 in response to beneficiary concerns, high costs (for both the government and our beneficiaries) and difficulties in coordinating health care between military facilities and the civilian health care sector. TRICARE brings together the two health care systems into a coordinated program in which access to care is improved, costs are known in advance, the quality of providers is assessed, and there is a TRICARE Service Center where beneficiaries can go to get their questions answered.
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TRICARE Europe is broken down into two categories, TRICARE PRIME and TRICARE STANDARD. All active duty personnel are required to enroll into TRICARE PRIME. Active duty family members may elect to enroll in PRIME or may choose medical coverage under TRICARE Standard. Military retirees under 65 living in Europe are covered under Standard. Retirees and Medicare-eligible patients are encouraged to use Military Treatment Facilities, if available, for their health care on a space available basis, as care on the economy will result in out of pocket costs. Another option to consider is to enroll in private medical insurance plans. Retired military and their family members age 65 and over and civilian pay patients are not eligible for TRICARE PRIME or Standard. Unfortunately, at this time, Medicare coverage is not available to eligible recipients living in overseas locations. 

The following is a brief explanation of TRICARE PRIME and STANDARD:
TRICARE PRIME offers you priority access at military hospitals and clinics. You will be assigned a Primary Care Manager who will provide and guide your health care. There are no deductibles or cost shares for authorized, covered care received in Host Nation facilities overseas. 

If you plan to receive non-emergency care from a Host Nation facility, you must coordinate with your Primary Care Manager to generate a referral for that Host Nation medical visit.  Once you are referred you must contact your TRICARE Service center to arrange the actual appointment. For emergency care when the clinic is closed you should go directly to the emergency room at your nearest host nation facility. The TRICARE center can assist you in locating your nearest emergency care center. Emergency care is defined as a situation threatening  life, limb and eyesight. If you feel you need an ambulance you should contact your community MP station. Once again, you are required to contact your TRICARE Service Center as soon as possible after receiving emergency care in a Host Nation facility. This is important, as otherwise you will face out-of-pocket expenses. Non-emergency Host nation care sought without an authorization from your Primary Care Manager will be subject to Point-of-Service charges. Under the Point-of Service option, Prime enrollees who seek care from a Host Nation health care provider without being referred by their Primary Care Manager will be charged an annual deductible and 50 percent of the billed charges for medical care received. 

Another important thing to remember is that at this time, whenever you change duty stations you must visit your TRICARE center to complete enrollment forms to transfer your Prime enrollment to your new duty station. This is not done automatically as many people think. If you fail to enroll or choose not to enroll in TRICARE PRIME you are automatically covered under TRICARE STANDARD, which will result in cost shares and deductibles for care received from any host nation facility. Also if you are temporarily going to another area, for example CONUS, for more than 30 days you should enroll at the nearest military Medical Treatment Facility by contacting the nearest TRICARE Service Center in that area. Your TRICARE Service Center can provide you with a list of toll free numbers and information prior to your departure.

TRICARE STANDARD offers the greatest flexibility in choosing health care providers. You can choose any health care provider you wish to see. It is also the most convenient when traveling or away from home. It also has the highest out-of-pocket costs as far as cost shares and deductibles.  Furthermore you will have reduced access priority when it comes to making appointments within the Military Health System.

Another important thing to remember, whether in PRIME or STANDARD, is that if you maintain private health insurance your private insurance is required by law to pay first before TRICARE picks up any costs.  For specific information, please check with your health insurance company and your TRICARE Service Center.
As mentioned earlier, if you as an active duty soldier or family member fail to enroll in TRICARE PRIME and then require emergency or routine care in host nation facilities you may end up with a lot of out-of-pocket expenses. Please do not let this happen to you. We highly recommend you sign up for TRICARE EUROPE PRIME today. If you are not enrolled or if you are not sure whether you are enrolled in TRICARE, please visit or contact your nearest TRICARE center at the telephone number for your area listed below.

MEDICAL FACILITY                CIVILIAN
DSN
Babenhausen USAHC
06073-38-574/313
348-3574/3313

Bad Aibling USAHC
08061-80-3851
441-3851

Bad Kreuznach USAHC
0671-792-717
490-5717

Bamberg USACH
0951-300-7420
469-7420

Baumholder USAHC
06783-6-6570/6205
485-6570/6205

Bitburg-Spangdahlem USAF

Hospital
06561-69-3100/3104
453-3100/3104

Buedingen USAHC
06042-80-820/789
321-4820/4789

Butzbach USAHC
06033-9821-43/45/47/48
345-4043/4045/4047/4048

Darmstadt USAHC
06151-69-7380/6791/7379
348-7380/6791/7379

Dexheim USAHC
06133-69956
334-5956

Friedberg USAHC
06031-81-3112
324-3112

Geilenkirchen USAFC
02451-99-3400
None

Grafenwoehr USAHC
09641-83-7424/8307
475-7424/8307

Hanau USAHC
06181-500-6608/6610
328-6608/6610

Heidelberg USAMEDDAC
06221-17-2362/2363
371-2362/2363

Hohenfels USAHC
09472-83-4528/4538
466-4528/4538

Illesheim USAHC
09841-83-512/588
467-4512/4588

Kaiserslautern USAHC
0631-411-6358
483-6358

Katterbach USAHC
09802-83-2619
467-2619

Kitzingen USAHC
09321-305-415
355-8415

LRMC
06371-86-6374/8234
486-6374/8234

Mannheim USAHC
0621-730-4708
380-4708

Ramstein USAFHC
06371-46-2616
479-2616

Rhein-Main USAFHC
06969-719-265
330-4265

Schweinfurt USAHC
09721-96-6638
354-6638

Stuttgart USAHC
0711-680-8638
430-8638

Vilseck USAHC
09662-83-2026/2000
476-2026/2000

Wiesbaden USAHC
0611-705-5248/7316
337-5248/7316

Wurzburg USAMEDDAC
0931-804-3372/3873
350-3372/3873

Here are a few simple rules to assist all TRICARE EUROPE PRIME enrollees:

· If you select TRICARE EUROPE PRIME, make sure you are enrolled and be sure to update your DEERS information at your personnel office. Remember, at this time, when you change duty stations you are not automatically enrolled in the new area. You must transfer your enrollment for every PCS move.

· For Prime enrollees, All civilian medical care must be pre-authorized unless it is a true emergency.  DO NOT seek non-emergency care from a Host Nation provider on your own.  Always contact the MTF first.

· Your Primary Care Provider must refer you to a Host Nation provider for routine and specialty care.

· You may seek emergency care from a Host Nation provider on your own when the clinic is closed, but you are required to notify your TRICARE Service Center as soon as possible.

· TRICARE does not cover everything. Check with your TRICARE Service Center prior to receiving care from a civilian provider, even if you have a referral from your PCM. 

· If you feel you need an ambulance, contact the Military Police or dial 110 from off-base.

· When in doubt, contact your TRICARE Service Center.
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