DEPARTMENT OF THE ARMY

U.S. ARMY HEALTH CLINIC, BUTZBACH

AUGUST & SEPTEMBER CIB Information

Tricare Service Center, Butzbach Health Clinic

Persons in need of medical assistance or information within the Giessen, Wetzlar, and Butzbach communities, may contact Patient Liaisons Mrs. Ursula Coble or Mr. Jim Jordan at 06033-982147/48 or DSN 345-4047/48.  Patient Liaison Mr. Elmar Geiping supports the Friedberg and Bad Nauheim communities and he may be reached at 0603181- 3112 or DSN 324-3112.  For other information regarding Tricare enrollments / disenrollments, PCS / ETS briefings or situations concerning Early Return of Dependents, please call Mrs. Viviana Zakariyya @ DSN 345-4045, or commercial 06033-982145, on Mon, Thurs, & Fri.  On Tue & Wed. Mrs Zakariyya can be reached at DSN 324-3112 or CIV 06031-81-3112.

Reminders:

· Soldiers and family members accessing medical care at local German facilities after duty hours, on weekends and holidays, must report these visits on the next duty day to the Tricare Service Center, Butzbach Health Clinic.  If an ambulance is needed please call the MP Desk at Friedberg (06031-81-3447) or Giessen (0641-402-8601).

· All Unit Commanders or their Representatives - Please inform your leaders and supervisors to remind their soldiers and family members, that Patient Liaisons can only be effective if the information they receive is valid.  Often times beneficiaries are hospitalized and members of the unit are aware of these admissions, however the Patient Liaison is not informed and the patient does not get a prompt visitation.  Liaisons have their own system of locating patients but when units already have this information, a simple call to Liaisons will speed the visitation process.  A Patient Liaison can always be reached, 24-hours per day, by simply calling one of the MP Desk locations and request Patient Liaison assistance.  Information is a two-way street, so please let's close the loop on both ends.

Appointment Booking: Please arrive 15 minutes prior for all scheduled appointments.  

Booking Phone #’s: DSN 345-4040/4060 
CIV 06033-9821-40/60.  

Please call the 4040 line first as it will forward your calls to the other lines when in use.  We are attempting to make the phone lines more efficient for patients calling in, and we ask for your assistance and patience.
Hours of Operation: Butzbach Health Clinic is open Mon, Tues, and Friday-0730 - 1630, On Wednesdays the clinic is open from 0730 - 1830.  Thursday schedules are changing to the following: On the 1st week of the month the clinic will open at 0730 with 1 physician and limited appointments until 1300.  On the 2nd week the clinic will open at 1300, and on the 3rd and 4th weeks the clinic will open at 0730.  On the 5th Thursday the clinic will open at 1300.  The last available appointment daily is at 1615, except for on Wednesdays when the last appointment is at 1830.  Immunizations are handled through a "walk-in clinic”, open daily 0800-1530, with the exception of Thursdays, when the "walk-in clinic” is operated 1300 - 1530.

Evening Clinic: This clinic operates on Wednesdays and is open 1630-1830.  Acute care is available during these hours, but please call the front desk to schedule an appointment.  This evening clinic has been underused in the past so please inform the community that it is available.  

NEW CLINIC COMMANDER: Major Harry D. McKinnon Jr. will take command of the Butzbach Health Clinic on 16 AUG 00.  Major McKinnon and his wife are coming to Germany from the Department of Family Practice, Dewitt Army Community hospital in Fort Belvoir, Virginia.  Dr. McKinnon completed his undergraduate at Barrington College with a Bachelor of Arts in Biology, and his medical school with the Boston University.  Dr. McKinnon will be assuming Dr. Baldwin's patient template beginning in September, and looks forward to meeting the community.

Clinic Closure: Butzbach Health Clinic will be closed 4 August, 1 and 4 September for Training/ERMC Holidays.   
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