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TRICARE SERVICE CENTERS

Persons in need of medical assistance or information within the Giessen, Wetzlar, and Butzbach communities, may contact Patient Liaisons Mrs. Ursula Coble or Mr. Jim Jordan at 06033-982147/48 or DSN 345-4047/48.  Patient Liaison Mr. Elmar Geiping supports the Friedberg and Bad Nauheim communities and he may be reached at 0603181- 3112 or DSN 324-3112.  For other information regarding Tricare enrollments / disenrollments, PCS / ETS briefings or situations concerning early return of dependents, please call Mrs. Heard @ DSN 345-4045, or commercial 06033-982145, on Mon, Thurs, & Fri.  In Friedberg please call Mrs. Heard at DSN 324-3112 or CIV 06031-81-3112.

Reminders:
· Tricare and CHAMPUS recently received and incorporated a new beneficiary eligibility system.  This system has combined information in DEERS and information from CHCS into a new program called (DOES) Defense On-Line Enrollment System.  This new system is the only one for enrollment and disenrollment from Tricare.  In the past, beneficiaries who were not properly enrolled in Tricare could be retroactively enrolled to cover periods of non-enrollment.  Bills for medical care received on the local economy cannot be paid unless the patient is properly enrolled in Tricare.  The new system no longer allows backdating of enrollments for an unlimited amount of time.  Enrollment into Tricare Prime is now limited to 289 days in the past, in reference to current date.  Sponsors are advised to check with their servicing Tricare Service Center to insure all family members are properly enrolled in Tricare.  Denied medical claims based on beneficiary improper enrollment in Tricare will become the responsibility of the sponsor for payment.  Failure of sponsors to pay these bills may result in legal action taken against the sponsor by the host nation provider, through Collection Agencies and Courts of Law.  

· Soldiers and family members accessing medical care at local German facilities after duty hours, on weekends and holidays, must report these visits on the next duty day to the Tricare Service Center, Friedberg or Butzbach Health Clinic.  If an ambulance is needed please call the MP Desk at Friedberg (06031-81-3447) or Giessen (0641-402-8601).

· All Unit Commanders or their Representatives - Please inform your leaders and supervisors to remind their soldiers and family members, that Patient Liaisons can only be effective if the information they receive is timely and accurate.  Often times beneficiaries are hospitalized and members of the unit are aware of these admissions, however the Patient Liaison is not informed and the patient does not get a prompt visit.  Liaisons have their own system of locating patients but when units already have this information, a simple call to Liaisons will speed the visitation process.  A Patient Liaison can always be reached, 24-hours per day, by calling one of the MP Desk locations and request Patient Liaison assistance.  Information is a two-way street, so please let's close the loop on both ends.

· PHARMACY:  After your appointments please ensure to CHECK-IN at the pharmacy with your ID card and have a seat in the reception area until your prescription is filled.  There is no "Phone-In" refill service, but please feel free to call the pharmacy to determine if your prescription is in stock prior to driving to the clinic.

Appointment Booking: Please arrive 15 minutes prior for all scheduled appointments.  

Booking Phone #’s: (FBG) DSN 324-3488 Civilian 06031-81-3488  (BZB) DSN 345-4040/60 Civilian 06033-982140/60

Hours of Operation: 

Friedberg Health Clinic is open Mon, Tues, Wed, and Friday-0730 – 1630. Thursdays the clinic is closed until 1300 with limited staffing in the mornings for emergency care only. The last available appointment daily is at 1615.  Immunizations are handled through a "walk-in clinic”, open daily 0800-1530, with the exception of the 1st and 2nd Thursdays, when the "walk-in clinic” is operated 1300 - 1530. 

Butzbach Health Clinic is open Mon, Tues and Friday 0730-1630, Wednesdays the clinic is open from 0730-1830. (Only scheduled appointments will be seen during the Evening Clinic from 1630-1830) Thursdays:  The second and fifth Thursday of the month the clinic is closed due to training requirements.  The first Thursday of the month only Dr. Valenta is available to see patients during the morning, and the 3rd and 4th Thursdays are normal operation.  Immunization hours are daily from 0800-1530, with the exception of the 2nd and 5th Thursdays, when the operating hours are 1300 - 1530.  The Immunization Clinic is operated on a walk-in basis and no appointments are necessary.

NEWS WORTHY

OPEN ACCESS: 

This past spring the Butzbach and Friedberg Health Clinics introduced a new patient scheduling system called Open Access.  The basic principal of Open Access is that all patients who call the clinic for an appointment will be guaranteed an appointment for the same day they call.  This applies to all types of appointments.  The assigned primary care provider will see patients if they are available.  The goal is to improve access to clinics by decreasing the time patients have to wait for an appointment.  The clinic staff is also striving to improve the way they deliver care to the communities by minimizing the amount of time a patient spends in the clinic waiting for an appointment.  Open Access is not new in heath care and has been proven to greatly increase patient satisfaction in other large organizations.  The clinic staff has prepared extensively to ensure smooth transition.  The clinic staffs anticipates and welcomes questions, comments and concerns

BUTZBACH
New Staff: Our new Chief Nurse, CPT John Meyer, is now fully on board and familiarizing himself with the community.  Also, we are expecting a new Family Practice Physician, Dr. (MAJ) Cunningham in early October.

Departing Staff: 

The clinic Executive Officer, 1LT Smith, is scheduled to PCS this September. Our Immunizations Nurse, Mrs. Janet and Head Nurse, Mrs. Latrice McCullah are also scheduled to PCS this fall. We wish them God Speed and safe journeys.  1LT Smith’s replacement is tentatively 1LT Kathryne Wright from the 501st FSB in Friedberg.

 The summer months have been a time of staffing turnover at the Butzbach Clinic.  The Clinic renovation project is scheduled to begin in November 01; and is projected to be completed within 12 months.  Neither will impede our commitment to provide superior medical care for our beneficiaries.  However, we ask for your patience during this transition period as the temporary staffing shortages may affect access to the clinic.

FLU SHOTS: Early report is that the FLU vaccine will be delayed again this year.  Anticipated distribution is mid-October to mid-November.  We will keep the community informed as the situation develops.

FRIEDBERG

The Friedberg Health Clinic held a change of command ceremony on 31 July 2001 at 1300.  CPT (Dr.) Jeffrey Levy is the new Commander and family practice physician.  He is coming from Ft. Belvoir, Virginia.  He has started working and is seeing patients.  Also, the clinic will be undergoing some renovations starting in early October.  The renovations will have the clinic running even more efficiently in the near future.

Marriage and Family Services: 

Monday, Wednesday and Thursday at Butzbach Clinic from 0800-1700. Friday at EDIS-Giessen (bldg. 12) from 0800-1700 and Tuesday at the Friedberg Health Clinic from 0800-1700. Point of contact for these services is David M. Lawler L.C.S.W. and he can be reached at DSN: 345-4035 (BZB), 343-8450 (Giessen), and 324-3334 (FB).  Please feel free to call Mr. Lawler with any questions or concerns.

MEDICATION WITHDRAWAL

Baycol (cerivastatin) is a cholesterol-lowering medication that has recently been voluntarily withdrawn from the market by the pharmaceutical manufacturer due to a rare adverse side effect associated with its use.  The adverse effect is called rhabdomyolisis, which is a condition where severe damage is caused to the muscle cells.  There is presently an action plan devised by ERMC and Heidelberg to switch patients from this medication to another called Zocor (simvistatin).  Please contact the health clinic pharmacist or your primary care physician to facilitate the changeover.

