Welcome to the Butzbach Military Community and the United States Army Health Clinic, Butzbach.  In order to help ease the transition to life in your new duty station, we at the US Army Health Clinic (USAHC) Butzbach would like to acquaint you with our facility and the services available to you as a member of this community.  We have a skilled and professional group of health care providers and ancillary staff available to meet your health care needs.

We are a patient focused, customer oriented organization dedicated to serving the medical needs of those within the Butzbach Military Community.  We stand ready, willing and able to serve you with the best quality health care possible.PRIVATE 

GENERAL INFORMATION:
This booklet is designed to provide you and your family with information concerning health care services available at the US Army Health Clinic, Butzbach, an outlying clinic of the US Army Medical Department Activity Heidelberg, and medical care offered elsewhere in the community.  You will find information such as important phone numbers, services offered in and outside the clinic, how to access the health care system, how to schedule appointments, an explanation of TRICARE benefits and how to get assistance should the need arise, as well as maps to the local German and US medical facilities.
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IMPORTANT CLINIC PHONE NUMBERS:

Civilian Telephone Dial:  0621-730-last four

Clinic Reception
345-4060/4040

Community Health Nurse
345-4046

Laboratory
345-4016

Nursing
345-4052, 4053

PAC Office
345-4013

Patient Liaison
345-4047, 4048

Pharmacy
345-4031

Records
345-4040

Secretary
345-4014

TRICARE Service Center
345-4043

X-Ray
345-4019

CLINIC HOURS:
Monday-Wednesday
0730-1830

Thursday
1300-1830

Friday
0730-1630

CLINIC APPOINTMENT SYSTEM:

Central appointments will be able to assist you in making most of your appointments and providing any information you may need regarding medical appointments.  If you are unsure whether to come in or not, or you are seeking medical advice, Central Appointments will assist you in finding the appropriate person (health care provider or nurse) to answer your questions.  We ask that you have the following information available when calling:  Patient’s name, relationship to sponsor, type of ailment or injury, full SSN of sponsor, and sponsor’s Unit and phone number.
Patients need to arrive at the clinic early enough to pick up their medical records prior to their appointments.  Patients who fail to arrive on time will lose their appointment.  Individuals who repeatedly arrive late will be considered for disenrollment and referred to health care elsewhere.

Patients who cannot make an appointment should cancel with Central Appointments at least four (4) hours before the scheduled appointment.

If an appointment is not available with your PCM and you feel you need to be seen right away, there are several options:

1. Call the Central Appointments and ask to speak to your PCM.  If he/she is unavailable, request to leave a telephone consult, at that time let them know the urgency.  Your PCM has up to 72 hours to reply.

2. Call the reception desk and explain your situation.  You may speak to a nurse for assistance.
3. Come to the clinic and a nurse will assess your condition.  If the nurse determines it to be urgent, you may be seen by a physician.  If you cannot be seen in the clinic, a non-availability statement (NAS) will be generated on your behalf and you will need to visit the TRICARE Service Center at the clinic to pick up a Care Authorization Form and schedule a referral appointment with a host-nation provider.
MILITARY SICK-CALL:

Military sick call is by appointment.  Acute medical problems are evaluated and treated in the shortest possible time.  This allows a minimal amount of time the soldier is away from his unit.  All military members E-4 and below must have a signed sick call slip (DA Form 689) when reporting for sick call. Please call Central Appointments to schedule.  All soldiers must report to their Aid Station to have an appointment made.
CHILDREN AND/OR FAMILY MEMBERS IN THE CLINIC:

Children and other family members should not accompany the patient to the clinic. Baby sitting services are NOT available in the clinic.  Arrangements to care for children must be made before arriving at the clinic.
AFTER HOURS/WEEKEND/HOLIDAY CARE:

After hours, patients with emergent conditions should go directly to a host-nation facility.  During clinic hours patients with emergent conditions can be treated at the clinic, but after initial treatment they will be transferred to a host-nation facility.  Host-nation facilities in our area are:

1.
Klinikum der Justus-Liebig Universitat is a university medical center with 17 medical clinics.  It is the only treatment center in the area that has a pediatric clinic.



Klinikum der Justus-Liebig Universitat
PH:  CIVILIAN 0641-702-1



Rudolf-Buchheim Strasse 6  



6300 Giessen, Germany

2. 
Kreiskrankenhaus Wetzlar is a mid-sized hospital located on the East side of Wetzlar.  Very accessible and easy to get around inside for Americans.



Kreiskrankenhaus Wetzlar
PH:  CIVILIAN 06441-79-1



Fursthausstrasse 1 



6330 Wetzlar, Germany

3. 
Kreiskrankenhaus Lich is a mid-sized hospital located on the Southwest side of Lich.  Offers a well-respected OB/GYN department.



Kreiskrankenhaus Lich
PH:  CIVILIAN 06404-81385



Goethestrasse 4 



6302 Lich, Germany

If you end up using a German Hospital you must be sure to give the hospital your sponsor's name, unit, social security number and home phone number.  TRICARE enrollees who receive emergency care (and thus, without a referral from their PCM) may have to file a CHAMPUS claim form in order to be reimbursed.  They should notify their PCM as soon as possible after receiving the care.  The Health Benefits Advisor located in the TRICARE Service Center can provide assistance with the filing process to ensure that Prime enrollees are billed appropriately.  TRICARE Standard (traditional CHAMPUS) Patients will file the claim form and pay their portion of the bill.

If you receive any bills in the mail after visiting a German physician or hospital for medical care, please bring them in to your Health Benefits Advisor (HBA) for assistance.  Any questions pertaining to this information can be directed to your Health Benefits Advisor at CIVILIAN 06033-982143. 

Active duty soldiers and family members must notify the clinic's patient liaison within 24-48 hours of any emergency room visit or admission to a Host Nation Facility.
For medical information after hours, please see the “Patient Access & Advice Line” under SERVICES.

HOW TO MAKE THE MOST OF YOUR APPOINTMENT:

Whether it is for a bump or bruise, the sniffles or that old knee injury, we rely on our health care providers to give us both the advice, treatment and medicine we need to feel our best.  Health care providers can be the most helpful to us when the channels of communication are open.
It is important for you to be able to tell your doctor how you feel, as well as ask questions about the diagnosis and the treatment.  It is also important for your physician/health care provider to listen to you and clearly explain recommendations for treatment.
By establishing good two‑way communication with your health care provider, you will learn more about keeping yourself healthy, and be able to provide important information that will assist with the appropriate diagnosis and treatment.  Here are a few tips to help you get the most out of your next appointment with a health care provider:
· Prior to your appointment, write down your symptoms, the time of day they usually occur, when you first noticed them, and other factors that seem to influence them. 
· Bring pen and paper to your appointment to take notes.  If you don't understand the health care provider's instructions or answers to your questions, ask for a further explanation.  Write down instructions for medication and any precautions you should take.  It is amazing how easy it is to forget them once you leave the physician's office.
· Bring a list of other questions that you have about your health and take this opportunity to ask them.  However, keep in mind that the physician may not have time during the appointment period and may require another appointment to resolve or answer all your concerns.
· If you feel you need additional time to take care of more than one problem, request additional time when you call to make your appointment.
· Or, when you bring a list of multiple health problems, ask the physician how you should arrange future appointments and how much time he will need to address your list of multiple questions.

· After your appointment, review your notes.  If you have any questions about what to do, call the health care provider's office for clarification.  Many times, the receptionist or nurse can check your chart and provide the answers you need.  If not, ask to speak with the physician.  Physicians will return your call if they are not available to speak with you when you call.
· If you have any questions about medication, you may ask your pharmacist or your physician.

TYPES OF CARE:

· EMERGENCY - The clinic does not have an emergency room.  Individuals who feel they have a life, limb or eyesight emergency should call the Military Police for an ambulance.  NO AMBULANCE SERVICE IS AVAILABLE THROUGH THE HEALTH CLINIC.

· URGENT - Urgent care refers to those conditions which require more immediate medical attention such as an acute asthma attack, an allergic reaction, laceration (cut), fracture (broken bones), etc..   A medical provider is available to handle the above type cases.  Problems of a less urgent nature will be scheduled an appropriate appointment for evaluation and treatment.

· ROUTINE - Routine care is for a medical problem you’ve had ongoing for a few days.

· WELLNESS - Well care refers to medical check-ups, exams, follow-up appointments and other less serious conditions which may be appointed when convenient for both the patient and the clinic.

MISSION:

Our mission is to conserve the fighting strength.  To achieve this goal, the clinic provides quality health care to active duty military personnel, their dependents, and others in the Butzbach community entitled to military health care benefits.

LOCATION:
The clinic is located in the Roman Way housing area - building 6553, 284th BSB, Unit 20911, APO AE 09169.  

STAFFING:
The medical staff of the U.S. Army Health Clinic Butzbach consists of Board Certified Family Physicians, General Medical Officers, Physician Assistants, and CHAMPUS Providers.
SERVICES AVAILABLE:

ALLERGY/IMMUNIZATIONS:

Monday, Tuesday and Wednesday, 1300-1530, walk-in basis only.

CASTING:

When needed.

CIRCUMCISIONS:

By appointment only.
COMPETENT MEDICAL AUTHORITY:

Those soldiers needing a competent medical authority form in order to verify travel to and from the Army hospitals to receive reimbursement from their unit should see the commander’s secretary.  This form needs to be initiated by the clinic and verified by the hospital upon arrival for the appointment.

FAMILY MEDICINE:

The U.S. Army Health Clinic Butzbach is intended to function as a family medicine clinic with a full range of services.  These services include but are not limited to; Allergy Treatments, Casting, Circumcisions, Immunizations, Laboratory, Prenatal Counseling, Primary Care, Radiology, Smoking Cessation, STD Clinic, Vasectomies, Well Baby Checks, Well Child Appointments, and Well Woman Exams.  

Ancillary services include laboratory, pharmacy, and x-ray.  Those medical problems or injuries that cannot be managed by the medical staff at the dispensary are referred to the appropriate specialist at one of the military hospitals in Germany or locally in a German facility in Butzbach.

LABORATORY:

Butzbach laboratory can draw and perform a variety of lab tests.  What cannot be tested here, will be processed and sent out to Heidelberg and/or Landstuhl.

MEDICAL RECORDS:

The medical record is the property of the US Government and is retained in the medical treatment facility.  All medical records must be turned into the clinic.  Copies of medical records can be obtained on request.  Department of the Army civilians may not hand carry original records back to CONUS.  Patients must check out their own medical records.

Dependent children’s records may be picked up by either of the parents providing the person shows possession of a US Military ID card.  Spouses may pick up their spouses’ medical records providing they have a signed statement from that spouse authorizing them to do so.

MINOR SURGICAL PROCEDURES:
Various procedures can be performed:  Removal of moles, removal of ingrown toenails, vasectomies, etc.

PATIENT ACCESS & ADVICE LINE (PAAL):
The PAAL is made up of several Registered Nurses and access receptionists working together to medically assess patients when they call.  Assessment is a technique that health care organizations use to determine priority of need and proper place of treatment for patients when they first access the health care system.  It is available to all military beneficiaries served by the U.S. Army MEDDAC Heidelberg, to include the Butzbach Health Clinic.

Nurse advice, medical information, and home-care instruction are available.  The Nurses use a medical knowledgebase and call manager software system which corresponds to the self-care handbook which is available in your community.  Following home-care instructions is easy because you and the nurse are literally on the same page.  The handbook is FREE and is available at the clinic.  If you decide to try home-care, the information from your call is forwarded to a physician at the clinic and placed in your medical record.  Also, the PAAL nurse can call you back periodically to monitor your progress.

· It is important to note that mornings are historically busy with appointment scheduling, nurses have less time to offer you medical advice and information.  If your questions/concerns are not urgent and you are able to wait until the afternoon, please do so.  You will have more time with the nurse to discuss your situation.
For routine and well appointments you should call the clinic.  The PAAL should be utilized specifically for urgent care assessment, home-care treatment guidance, and medical information.

PAY PATIENTS:
In accordance with government policy, non-military beneficiaries will be seen on a space available basis and be charged for medical care.  When the patient picks up their medical records, the Medical Service Accounts cashier will stamp the patients record.  This must be done prior to being seen by a medical provider.  Any questions on charges should be directed to the NCOIC of patient administration in the records room.

PHARMACY SERVICES:
The clinic stocks a wide range of pharmaceuticals to treat illnesses and conditions most frequently seen in our population of beneficiaries.  If you have newly arrived and are taking special medicines that you will need on a continuing basis, make an appointment with your PCM as soon as possible.  This will ensure you have the medications for your stay here in Germany.  If you have any questions concerning the availability of a certain medicine, contact the pharmacy.  You must have your ID card to pick up medications.

Other services provided by our pharmacy are: drug information, turn-in of expired or unused medications, and call-in refills.

PHYSICAL EXAMS:
Physical exams offers all military physicals to include Periodic, Over 40, Retirement, ETS, Chapters, Airborne, Air Assault, Drill Sergeant School, Warrant Officer School, Green to Gold, all other military schools, and flight physicals.  This section also offers civilian physicals to include CPO, Marriage, Emergency Essential Civilian Packets, and most deployment packets.  Redeployment physicals (Operation Joint Endeavor-OJE) are scheduled.  Unit Redeployment exams may be coordinated with the NCOIC of physical exams.  School physicals, and CDS (Child Development Services) physicals are done by this section.  For information, please call Clinic Reception.

PRENATAL COUNSELING:
Orientation class twice per month.  Every Wednesday 0800-1000, test and counseling.

RADIOLOGY:
Routine x-rays: chest, hands, feet, etc., are available.  No Ultrasounds, mammograms or fluoroscopy procedures are available.

SPECIAL MEDICAL REQUESTS:
Requests for medical taskings need to be sent to the 284th BSB, S3 at least 6 weeks prior to the event.  Every effort will be made to accommodate your requests.

STD CLINIC:

As needed by patients.

TRICARE SERVICE CENTER:
TRICARE Service Centers, located at each major MTF, will be the focal point for the smooth and effective operation of the integrated military and civilian network of health care providers.   All patient referrals for specialty care will go through the Service Center.  The following personnel will work as a team to ensure that beneficiaries get the care they need within the TRICARE access standard:
· The HEALTH BENEFITS ADVISOR (HBA) serves as an advisor to patients and beneficiaries in matters involving TRICARE/CHAMPUS (the two programs will coexist for some time as the Military Health Services System makes the complete transition to TRICARE), provides health benefits counseling, and ensures the accurate and timely processing of local national medical bills for active duty patients.  You should contact the HBA if you have already received or are going to receive care on the economy or if you need assistance with the TRICARE/CHAMPUS system.  To avoid being billed, Europe Prime enrollees must have the proper referral form before going on the economy for health care.  Non-enrolled beneficiaries who are CHAMPUS-eligible will need to file a CHAMPUS claim form and are responsible for cost-shares and deductibles.  Pay-patients are responsible for their own medical bills.  For more information, please call the Health Benefits Advisor.  Numbers are listed at the front of the book.
· PATIENT LIAISONS provide services to ID card holders who are using German health care facilities.  Services include information and maps to the local facilities, assistance making appointments, visits to German hospitals to assess patients needs and concerns, referral to supportive US agencies such as the Red Cross, translation coordination, etc.  Numbers are listed at the front of the book. After-hours call the Giessen MP station.  An “On-Call” patient liaison will be notified.

· The PATIENT REPRESENTATIVE serves as the point of contact for the Butzbach military community members questions, suggestions, complaints, and compliments regarding the clinic.

· MANAGED CARE is part of the TSC.  This office facilitates TRICARE enrollment/disenrollment and PCM changes.  Upon arrival in Germany, the active duty soldier will be given a form to fill out at the In-processing Center.  This form allows the clinic to register the soldier into TRICARE prime.  When and if the spouse accompanies him or her, there is room on the form to indicate which plan the spouse and children prefers to enroll into.  Only the spouse and children can elect from the Prime and Standard.

· When the soldier PCSs (Permanent Change of Station) back to the states he needs to bring in his orders to be disenrolled from TRICARE Prime.  For more information call the TSC.

TRICARE/CHAMPUS & HEALTHCARE ON THE ECONOMY:

U.S. military health care is now embraced by a comprehensive Defense Department (DoD) system called TRICARE.  There are 12 TRICARE regions in the States.  Europe is region 13, to include Belgium, Germany, Greece, Iceland, Italy, Spain, Turkey and the United Kingdom.  Within each region, the Army, Navy and Air Force share medical resources, then contract locally with civilian providers for care that exceeds those resources.  In the States (CONUS), there are 3 TRICARE options available - Prime, Standard and Extra.  In Europe, there are only 2 options available  - Europe Prime and Europe Standard.  

TRICARE Europe Prime is an enrollment-based, Health Maintenance Organization (HMO) plan with the military Medical Treatment Facility (MTF) serving as the primary source for health care, supported by a Preferred Provider Network (PPN) of host-nation hospitals, doctors, labs, etc.  Active duty service members must enroll in Europe Prime.  Family members, however, must choose to enroll after weighing the benefits of the two programs.  In most cases, Europe Prime will be the appropriate choice.  When enrolled in Europe Prime you are assigned a Primary Care Manager (PCM), an individual health care provider within a larger team of providers who will be responsible for managing all of your health care needs, similar to a family doctor.  Enrollees who call for an appointment will be booked with their PCM, unless the PCM is unavailable.  If unavailable, an appointment will be given with another provider.  An appointment will be given depending on the nature of your complaint.  A problem that has developed overnight or within 24 hours is booked into a Same-Day appointment slot.  If you’ve had a problem ongoing for a few days or more, it can be considered a chronic problem and may be booked as a Routine appointment three or more days from the time of the call.  A Wellness appointment is booked within 30 days.  The PCM manages your care even when you are referred to a specialist, which creates much better continuity of care and the reassurance that someone is familiar with your medical history and is available when you need health care services.

Europe Prime enrollees have the highest priority for access to care in the MTF as well as enhanced preventive medicine benefits, uniform access to care standards, access to the Preferred Provider Network, and substantially lower costs.  The access standards for Europe Prime are 1 day for acute illnesses, 7 days for routine appointments, and 30 days for follow-ups and minor surgical procedures.

One of the terrific aspects of the Europe Prime program is that it allows us to preserve the CHAMPUS Demonstration benefit which waived deductibles and cost-shares for active duty family members in Europe. This means inpatient and outpatient cost-shares for active duty family member enrollees who are referred to host-nation providers in Europe are zero!  TRICARE Europe Prime pays the bill in full.

It is important to note that before receiving care at a specialty clinic or at a local national facility, you must have a referral from your PCM.  Without a proper referral, you will be responsible for part of the bill.

In addition, Europe Prime enrollees who are travelling in the United States receive the same benefit that CONUS Prime enrollees receive.  Pre-authorization is not required for routine health care received in the States.  However, you should first identify if a military clinic or hospital is in the area you are visiting.  If there is a military facility, contact the TRICARE Service Center there before seeking routine health care from a civilian provider.  If there is no military facility and you must use a civilian provider, ensure that provider accepts CHAMPUS and make sure that the claim is mailed to the correct claims payer (see the section entitled “Filing CHAMPUS claim forms” for more information).

TRICARE PRIME COSTS - IN EUROPE AND IN THE STATES (CONUS):

ADFM = Active Duty Family Member



* The Point of Service Option (POS) allows a Prime enrollee to occasionally receive civilian care without a proper referral from their PCM and yet remain enrolled in Prime, but at a substantial cost.  When TRICARE Prime enrollees utilize the PCM process and access civilian care with a referral, there are no cost-shares or deductibles.

TRICARE Europe Standard represents the traditional CHAMPUS benefit.  It is the default option for CHAMPUS-eligible beneficiaries who choose not to enroll in Europe Prime.  When non-enrolled, CHAMPUS-eligible beneficiaries file a CHAMPUS claim form for care received on the economy, they are utilizing the Europe Standard benefit and they will have to pay cost-shares and annual deductibles.  Again, the name "CHAMPUS" will remain in effect for some time as the Military Health Services System makes the transition to TRICARE.  Beneficiaries who make this choice will not have a Primary Care Manager, will have reduced priority for access to care in a military treatment facility, and will not receive the Europe Prime enhanced preventive medicine benefits.  In addition, individuals who choose not to enroll in Europe Prime (and thus automatically qualify for Europe Standard) will incur higher costs as they return to payments of annual deductibles and cost-shares for civilian care.

But even with its increased cost and reduced benefits, Europe Standard may be the right choice for some beneficiaries who prefer to get their care exclusively from host-nation providers.  By choosing Europe Standard, you retain the full freedom to choose any provider you want for outpatient care.  A reminder:  All beneficiaries still need to check with their nearest military treatment facility for a non-availability statement (NAS) before obtaining inpatient care.

Your local TRICARE Service Center at the Butzbach Health Clinic has additional information about the TRICARE program and how it affects you.
HEALTHCARE ON THE ECONOMY:

Preferred Provider Network (PPN):
For healthcare that exceeds our military resources or that we are unable to provide within the TRICARE access standard, you may be referred to the TRICARE Europe Preferred Provider Network.  When TRICARE Prime enrollees receive care from PPN doctors with a referral from their PCM, the care is FREE (Retiree enrollees will have minimal outpatient and inpatient charges).

Medical care on the economy tends to be very good.  When going to the local German facilities it is important to maintain an open mind and not to be intimidated by the cultural and philosophical differences.  The German medical staff speaks at least some English and many doctors speak it fluently.  If you feel you need assistance, contact the Patient Liaison and they will be able to help you.  Prior to seeking medical care on the economy, ensure that you have a referral from your PCM - otherwise you may be billed.  

CHAMPUS:
The Civilian Health and Medical Program of the Uniformed Services (CHAMPUS) is designed to provide family members with a means for obtaining health care on the economy.  CHAMPUS shares most of the costs of care from civilian hospitals and doctors when you can't get care through a military hospital or clinic.  TRICARE Europe Prime beneficiaries do not have to file CHAMPUS claim forms except in rare cases.  For example, when you are traveling in the states and receive civilian care, or if you utilize the Point of Service Option which allows you to bypass the PCM referral process and yet remain in the program.  For the most part, CHAMPUS applies to Europe Standard beneficiaries - those who are eligible to enroll in Europe Prime but choose not to enroll.  Here are a few important things to keep in mind about CHAMPUS:

· CHAMPUS is not free.  You must pay part of your medical costs, as well as everything CHAMPUS doesn’t cover.  

· Benefits and costs vary depending upon your category of eligibility - active duty family member, retiree, retiree family member, etc.

· Some people are not eligible for CHAMPUS, such as active duty service members, parents, parents-in-law, and most persons who are eligible for Medicare hospitalization insurance (Part A) because they’ve turned 65.

· CHAMPUS does not cover all health care.  There are special rules or limits on certain care, and some care that is not covered at all.

· CHAMPUS pays for only medically necessary care and services that are provided at an "appropriate level of care".  Claims for services that don't meet this definition may be denied.

· You or your provider must file claims before CHAMPUS can pay its share of the bills.  Europe Prime beneficiaries should not have to file claims as all PPN doctors have signed "contracts" which state that they will process the claims themselves within 90 days from the date of your visit.  Europe Standard patients will have to file their own claim forms unless their particular doctor doesn’t mind doing it.
CHAMPUS eligibility:  Dependents of active duty military, retirees and their family members (until the age of 65), and widows/widowers of military members are eligible for CHAMPUS.  ACTIVE DUTY SERVICE MEMBERS ARE NOT ELIGIBLE FOR CHAMPUS.  Service members are required to be seen at military treatment facilities except in emergencies and other special situations.  This program is not available for non-dependent civilians or family and friends visiting from the United States.
Using CHAMPUS is relatively simple.  When going to a German health care facility, you must have an I.D. card with you and present it to them upon admission.  Depending on the health care organization, one of two things will happen.  Either they will have you fill out a CHAMPUS form on site and send it off with the bill for payment or the bill will be sent directly to you, in which case you will have to fill out a CHAMPUS claim form for payment yourself and send it in with the bill.  The Health Benefits Advisor can help you with the process.  Once CHAMPUS has paid the bill, you will receive in the mail an "Explanation of Benefits".  This will tell you the amount of the bill, amount of entitlement, amount paid and amount left over, if any.  If a nonpayment code should appear on the "Explanation of Benefits" and you have received a valid treatment you should immediately come in and see the Health Benefits Advisor for assistance.  If something doesn't seem correct on your "Explanation of Benefits" or if you do not receive one you should come in and check it out.  Our Health Benefits Advisor is available to help you through the process.
NOTE:  It is the responsibility of the patient to ensure payment of bills acquired while receiving care on the economy are settled, not CHAMPUS or the United States Army.  As a result, it is always best to check with the Health Benefits Advisor if there is any doubt.
FILING CHAMPUS CLAIMS:
Filing a CHAMPUS claim and forwarding it for processing is a very easy procedure and can be accomplished by anyone.  It is the responsibility of the patient or their guardian to assure a CHAMPUS claim is filed for all unpaid medical bills.  It is not the clinic’s responsibility nor that of the Health Benefits Advisor to file claims for patients.  They are there to assist you and answer any questions you may have.

In Europe, you can use the yellow claim form (DD form 2520) or the newer white claim form (DD form 2642).  Do not use the yellow claim form for medical care you receive in the states.  Whichever form you use, (white or yellow in Europe - white in the states), remember that it must be filled out correctly when sent off with the bill for payment.  Failure to do so may result in non or partial payment for treatment received.  Your Health Benefits Advisor will help you fill the form out properly.  For children under 18, the parent or guardian must complete the form.  The original must go with the bill for claiming.  If you are claiming a bill which you have already paid and are seeking reimbursement, then a copy of the receipt is also required.
Remember, it is important for you to fill out this form as complete as possible before filing your claim.  Your claim can be filed through your Health Benefits Advisor at the clinic.

Europe Prime beneficiaries who receive civilian care while travelling in the states must ensure the civilian provider uses your European APO address when filling out the CHAMPUS claim form and has the correct mailing address for processing the claim.

Claim forms for Europe Prime enrollees should be sent to:

Foreign Claims / WPS-CHAMPUS / PO Box 8976 / Madison, WI 53708-8976

Europe Standard beneficiaries who receive civilian care while traveling in the states must file their CHAMPUS claim forms with the claims payer in the region in which they receive the care.
INSTRUCTIONS FOR COMPLETING THE WHITE CLAIM FORM:

CHAMPUS CLAIM FORM DD 2642

Block 1:
Patient's last name, first name and middle initial as it appears on the military ID card.

Block 2:
Patient's daytime telephone number and evening telephone number to include area code.

Block 3:
Complete address of patient's place of residence at the time of service (street number, 
street 
name, apartment number, city, state, ZIP code).  Do not use a Post Office Box number except 
for Rural Routes and numbers.  Do not use an APO/FPO address unless the patient was 
actually residing overseas when care was provided.

Block 4:
Check the box to indicate patient's relationship to sponsor.  If "Other" is checked, indicate how 
related to the sponsor; e.g., former spouse.

Block 5:
Patient's date of birth (month/day/year).

Block 6:
Check the box for either male or female (patient).

Block 7:
Check the box to indicate if patient's condition is accident related, work related or both.  If 
accident or work related, the patient is required to complete DD Form 2527, "Statement of 
Personal Injury-Possible Third Party Liability CHAMPUS/CHAMPVA."   The form may be 
obtained from the claims processor or the Health Benefits Advisor at your local TRICARE 
Service Center.

Block 8a:
Describe patient's condition for which treatment was provided; e.g., broken arm, appendicitis, 
eye infection.  If patient's condition is the result of an injury, report how it happened; e.g., fell 
on stairs at work, car accident.

Block 8b:
Check the box to indicate where the care was given.

Block 9:
Sponsor's last name, first name and middle initial as it appears on the military ID card.  If the 
sponsor and patient are the same, enter "same".

Block 10:
Sponsor's social security number.

Block 11:
By law, you must report if the patient is covered by any other health insurance to include 
health coverage available through other family members.  If the patient has supplemental 
CHAMPUS insurance, do not report.  You must, however, report Medicare supplemental 
coverage.  Block 11 allows space to report double insurance coverage.  If there is additional 
insurance, report the information as required by Block 11 on a separate sheet of paper and 
attach to the claim.
NOTE:  All other health insurance except Medicaid and CHAMPUS supplemental plans must pay before CHAMPUS will pay.  With the exception of Medicaid and CHAMPUS supplemental plans, you must first submit the claim to the other health insurer and after that insurance has determined their payment, attach the other insurance Explanation of Benefits (EOB) or work sheet to the CHAMPUS claim.  The CHAMPUS claims processor cannot process claims until you provide the other health insurance information.
Block 12:
The patient or other authorized person must sign the claim.  If the patient is under 18 years old, 
either parent may sign unless the services are confidential and then the patient should sign the 
claim.  If the patient is 18 or older, but cannot sign the claim, the person who signs must be 
either the legal guardian, or in the absence of a legal guardian, a spouse or parent of the 
patient.  If other than the patient, the signer should print or type his/her name in Block 12a. and 
sign the claim.  Attach a statement to the claim giving the signer's full name and address, 
relationship to the patient and the reason the patient is unable to sign.  Include documentation 
of the signer's appointment as legal guardian, or provide your statement that no legal guardian 
has been appointed.  If a power of attorney has been issued, provide a copy.  Don't forget to 
sign the claim form.

INSTRUCTIONS FOR COMPLETING THE YELLOW CLAIM FORM:

CHAMPUS CLAIM FORM DD 2520
Block 1:
Patient's last name, first name and middle initial as it appears on the military ID card.

Block 2:
Patient's date of birth (month/day/year).

Block 3:
Complete address of patient's place of residence at the time of service (street number, street 
name, apartment number, city, state, ZIP code).  Do not use a Post Office Box Number except 
for Rural Routes and numbers.  Do not use an APO/FPO address unless the patient was 
actually residing overseas when care was provided.  Patient's daytime telephone number and 
evening telephone number to include the area code.

Block 4:
Check the box for either male or female (patient).

Block 5a:
Patient's ID card number.  For children under 10, either parent’s card number - found on the 
back of the green active duty ID card and on the front of the dependent ID card (NOT SSN).

Block 5b:
Issue date - this is found on the front of the dependent ID card and on the back of the active 
duty card.

Block 5c:
Effective date - this is found on the back of the dependent ID card - DEPENDENTS ONLY!  


If using an active duty card, leave blank.

Block 5d:
Expiration date - this is found on the front of the ID card.

Block 6:
Check the box to indicate patient's relationship to sponsor.  If "Other" is checked, indicate how 
related to the sponsor; e.g., former spouse.

Block 7:
Sponsor's last name, first name and middle initial as it appears on the military ID card.

Block 8:
Sponsor's social security number.

Block 9:
For CHAMPUS claims, leave blank.  For CHAMPVA claims, fill in the 3-digit VA station 
number that's on the front of the CHAMPVA ID card.

Block 10:
Unit, Box # and APO number.  Unit phone number.  Retirees list mailing address.

Block 11:
Check the box to indicate sponsor's branch of service.  Check VA for CHAMPVA claims.

Block 12:
Sponsor's or retiree's pay grade or rank in the service.  For CHAMPVA claims, leave 
blank.

Block 13:
Check the box to indicate sponsor's status.  For CHAMPVA claims, check deceased or 
write in "disabled".

Block 14:
Do you have any other health insurance?  If so, by law, you must check YES and complete 
boxes 14a, 14b, 14c, 14d, and 14e.  If no, check NO and draw a line through boxes 14a 
to 14e.

Block 15:
Is the patient's condition work related?  Check YES or NO.

Block 16:
Inpatient or Outpatient care?  Check the appropriate box.  Remember, if you live in the ZIP 
code around a military hospital or clinic and received non-emergency inpatient care (that is, 
you were admitted for 24 hours or more), you must attach the non-availability statement 
(NAS).  If it was an emergency (for which you don't need a non-availability statement), the 
physician must confirm this on the claim form in block 24.

Block 17:
Describe in a few words the condition or symptoms for which you received treatment.  
And if 
you were injured, describe how it happened.

Block 18:
Signature of authorized person, date, and relationship to patient; e.g., father, mother, husband, 
wife, self.

TRANSLATION/COMMUNICATION SHEET:
The following may be useful if you anticipate a language barrier when you go to the Krankenhaus.

1.
Who needs medical attention? (Wer benoetigt medizinische Betreung?)



n
Me (Ich)
n
My spouse (meine Ehefrau)



n
My child (mein Kind)
n
My friend (mein Freund)

2.
I think this matter requires: (Ich glaube dieser Zustand erfordert):



n
Urgent attention - life or death emergency (sofortige Hilfe - lebensbedrohlich)



n
The immediate attention of a doctor (Sofortige aerztlich Hilfe)



n
The attention of a doctor as soon as possible (Sobald wie moeglich aerztliche Hilfe)

3.
When did the difficulty begin (occur)?  (Wann traten die Beschwerden auf?)



n
A few minutes ago (vor ein paar Minuten)



n
An hour ago (vor einer Stunde)



n
____ hours ago (seit ____ Stunden)

4.
What is the nature of the visit? (Was sind Ihre Beschwerden?)



n
Labor (Wehen)
n
Premature labor (vorzeitige Wehen)



n
Injury (Verletzung)
n
Illness (Krankheit)



n
Chest pain (Brustschmerzen)
n
I'm not sure (Ich bin nicht sicher)

5.
For labor: (Wehen)



n
Contractions are ____ minutes apart (____ Minuten Abstand)



n
Contractions began at ____ o'clock (Wehen setzten ein um ____ Uhr)



n
The baby's due date is __________ (Der Geburtstermin ist am _________)



n
The water has broken - yes___, no___ (Fruchtwasserabgang Ja___, Nein___)

6.
For injury: (Verletzungen)  Where? (Wo?)



n
Arm (Arm)
n
Head (Kopf)
n
Leg (Bein)



n
Eye (Auge)
n
Abdomen (Bauch)
n
Nose (Nase)



n
Back (Ruecken)
n
Neck (Genick) 
n
Foot (Fuss) 



n
Hand (Hand)
n
Pelvic area (Becken)
n 
Ear (Ohr)

7.
For illness: (Krankheit)



n
Fever (Fieber)  ____ degrees Fahrenheit



n
Nausea (Uebelkeit) 
n
Vomiting (Erbrechen) 



n
Diarrhea (Durchfall)
n
Dizziness (Schwindel)



n
Bleeding (Blutungen)
n
Pain (Schmerzen



n
Difficulty breathing (Atembeschwerden) 



n
Pain from chest toward other part of the body (Schmerzen von der Brust ausgehend)

8.
The person in need of medical attention:



n
Is taking (has taken) the following medication:




(Der zu behandelnde Patient nimmt/nahm folgende Medikamente: _________________ 

n
Is allergic to (Reagiert allergisch auf): _________________



n
Most recent tetanus shot? (Tetanus geimpft, wann): _________________



n
Is eligible for US military medical coverage - yes___, no___, I don't know______



(Ist mit der US Army krankenversichert? Ja___, Nein___, Ich weiss es nicht___)
WELL BABY CHECKS:

To have a well baby visit, infants should be well.  Siblings should not accompany the baby unless they also have a well baby appointment.  Parents should bring the yellow shot record and outpatient record with them.  Immunizations are given in conjunction with well baby appointments:

2nd week, 2nd month, 4th month, 9th month, 12th month, 4th and 6th year.

PKU screening is done on Tuesdays at the 2nd week after birth.
WELL WOMAN EXAMS:

Well woman exams include PAP smears and breast exams.  Patients needing mammograms will be referred to the Heidelberg Hospital for this procedure after having been seen at the clinic.  Don’t bring children with you on your exam dates.

DIRECTIONS & MAPS TO US & LOCAL NATIONAL MEDICAL FACILITIES:

If you must travel to receive care, please use the following maps to U.S. and local national facilities.

· TRANSPORTATION TO USAMH:  Patients traveling to USAMH have two options for using government transportation.  The BSB provides a shuttle bus that runs from the community to USAMH on Monday, Wednesday, and Friday.  The bus leaves the clinic at 0710 and returns to the clinic at 1745.  For a complete shuttle bus schedule see the receptionist at the clinic.  The second option for travel to USAMH is a fleet of military vans that is controlled by the 1st BDE S-4.  Use of these vans can be arranged by having your unit call the BDE S-4 at least 3 days prior to your appointment.  Soldiers and Family Members can use both forms of transportation.  In the event that the unit cannot provide transportation, the patient is entitled to e reimbursed for travel cost.  A medical TDY form must be filled out at the clinic, preferably prior to the appointment, which is then processed through the service member’s unit.  Responsibility for this lies with the service member and his/her unit.

· 284th BSB (Giessen) MEDICAL SHUTTLE BUS SCHEDULE:

· 

MONDAY, WEDNESDAY & FRIDAY

· ​​​​​--------------------------------------------------------------------------------------------------------------

· BUS STOP
DEPARTS
ARRIVES

· Giessen Depot (Bldg 140)
0645
1820

· Giessen Depot (Main Gate)
0650
1815

· Giessen Pendelton BKS (German Bus Stop)
0655
1810

· Butzbach Dispensary
0710
1755

· Bad-Nauheim Commissary
0730
1730

· Friedberg Bus Stop (Main Gate)
0745
1700

· Darmstadt Dispensary*
0845-0900
1600

· *A consolidated bus leaves from Darmstadt Jefferson Village Dispensary, Bldg 4087 en route to the U.S. Army Hospital Heidelberg.

· This service is NOT available on U.S. or German Holidays.
DIRECTIONS TO THE 

U.S. ARMY HOSPITAL HEIDELBERG
(Nachrichten Kaserne, Karlsruhestrasse 144, 69126 Heidelberg)
DIRECTIONS FROM THE BUTZBACH CLINIC TO HEIDELBERG:
From the clinic, proceed down Texas Road through the housing area.

At the light, turn right as though going into Butzbach.

Turn left onto B488 and follow the signs for Autobahn 5.

Take A5 direction Frankfurt.  Follow A5 until the interchange for Autobahn 656.

Turn onto A656 direction Heidelberg.
DIRECTIONS TO THE U.S. ARMY HOSPITAL HEIDELBERG:
After getting on A656 towards Heidelberg, the autobahn will turn into regular city traffic.  Go straight, staying in the right lane until you see the U.S. Army Installation signs at the 2nd stoplight.  Turn right.  After making the right turn, move into the left lane.  You will pass an Esso station on your left and a Toys-R-Us store on your right.  Continue over the bridge that crosses the railroad tracks and at the stoplight at the end of the bridge, turn left.
After the left turn, you will pass the PX/Commissary complex on your right.  Continue going straight.  You will pass a German business building, the ABB building, on your right.  Continue straight through the intersection and follow this road a few blocks until you come to a "T" intersection.  Turn left at the stoplight.
You will pass a MacDonald's on your left and a Pizza Hut on your right and continue straight over a bridge that crosses the railroad tracks.  Make a right at the "T" intersection at the end of the bridge (you will see signs to the U.S. Army Hospital).  You will pass beneath a bridge.  Campbell Barracks will be on your right and V Corps Headquarters will be on your left.
Follow this road straight and continue through the intersection where the Strassenbahn tracks merge from the left.  After a few blocks, the front gate to Nachrichten Kaserne and The U.S. Army Hospital Heidelberg will be on your right.
If you enter the city of Leimen, you've gone too far.
As you pull into the Kaserne the hospital will be on your left.  However, you cannot make the first left.  You must continue straight past the clock-tower building and make the first left.  Patient parking will be on your left.  If you continue straight and take another left, there will be additional patient parking on your right.


DIRECTIONS TO THE 

LANDSTUHL REGIONAL MEDICAL CENTER
(Building 3792, 66849 Landstuhl/Kirschberg)

Central Appointments:  DSN 486-7131 or Civilian 06371-867131
DIRECTIONS FROM THE BUTZBACH CLINIC TO LANDSTUHL:
Take A5 to Frankfurt, pass Rhein Main Air Base, pass Darmstadt.  Do not take Autobahn 5 to Heidelberg.

Take A67 towards Stuttgart/Mannheim.  Just prior to Mannheim, turn right onto Autobahn 6, direction Kaiserslautern/Saarbruecken.

Continue straight on A6 passing exits to Kaiserslautern, Kaiserslautern-West and Kaiserslautern-Einseidlerhof.  The next exit is the Landstuhl exit (approx. 20 km).

Take this exit from A6 and follow around to the intersection.  Turn left and continue into the middle of town passing 2 ESSO gas stations on the left.

At the next traffic light, turn right (Pizza Hut on corner to the right).

Leaving the town of Landstuhl, continue up the hill to the hospital.



The Butzbach Health Clinic is located on Oregon Road in Roman Way Housing Area, Butzbach.
DIRECTIONS FROM GIESSEN TO THE BUTZBACH CLINIC:
Take Autobahn 485 South toward Butzbach.  A485 becomes B-3.  Continue on this road into Butzbach.

As you enter Butzbach, turn right at the first stop light (signs indicate Roman Way Housing).

Proceed up Texas Road.

Turn left onto Oregon Road.  This places you directly in front of the clinic.
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