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USAREUR Automation Training Program
IMO Automation Basics

The Information Management Officer course is designed to provide participants with the necessary knowledge base and skill set to carry out IMO duties successfully.

This introductory course is intended for individuals who will be responsible for the support, monitoring, and maintenance of theater information systems.

In this course participants will develop a foundational understanding of computer networking principles, network components, terminology, security, troubleshooting and be introduced to USAREUR information systems polices.

This course syllabus should be used to determine whether the course is appropriate for the student, based on current skills and technical training needs. Technical information is provided on the intended audience, course prerequisites, covered topics, lab exercises for this purpose.


Topics Covered:

Module 0: Course Introduction

Module 1: Intro to Network Computing

· Networking standards bodies

· OSI Model

· Network Operating Systems

· Network drivers

· Module 2: LAN Topologies and Media Access Methods

· BUS Topology

· STAR Topology

· Ethernet and CSMA/CD

· Ring Topology

Module 3: Network Hardware

· Network cards

· Connector types

· Cable Types

· Network Connection Devices


Module 4: Transport Protocols

· Anatomy of a frame

· Transport Protocol Types

· IP Address Classes

· Basic IP Troubleshooting

Module 5: Network Models

· Peer to Peer

· Dedicated Server Model

· Hybrid Model


Module 6: Introduction to Operating Systems

· Operating System Architecture

· Processor Platforms

· DOS 6.22

· DOS Commands

· Disk Partitions

· FDISK

Module 7: Windows NT Architecture

Modular Architecture
· Executive Services

· Subsystems

· NT Memory Model

Module 8: Installing Windows NT

· Hardware Requirements

· Hardware Compatibility List

· Disk Partition Requirements

· NT Installation Process

· Module 9: Disk Administrator and File Systems

· Using Disk Administrator

· Managing Partitions

· Adding Hard Disks

· File Allocation Table

· FAT32

· NTFS

· Converting FAT to NTFS

Module 10: Introduction to Windows NT Domains

· What is a Domain Controller?

· Windows NT Server Roles

Module 11: Creating User and Group Accounts

· Basic User Management

· Types of User Accounts

· Creating Accounts

· Deleting and Renaming Accounts

· User Rights

· Local Groups

· Global Groups


· Module 12: Securing Network Resources with NTFS Permissions

· Introduction to NTFS Permissions

· Folder Permissions

· Combining Share and NTFS Permissions

· Taking Ownership of Folders and Files

· Troubleshooting Permissions

Module 13: NT Tools

· Control Panel

· Event Viewer

Module 14: Microsoft Exchange Server Overview

· Shared-File Messaging Systems

· Client/Server Messaging Systems

· Exchange Server Hierarchy

· Core Components of Exchange Server

· Single-Server Message Flow

· Multiple-Server Message Flow

Module 15: Creating and Managing Recipients

· Types of Recipients

· Configuring Recipient Object Properties

· Mailbox Properties

· Custom Recipient Properties

· Distribution List Properties

Module 16: Microsoft Exchange Server Clients

· Standards and Protocols

· Outlook98/2000

· Outlook Express

· Outlook Web Access

· Installing Outlook

· Outlook Profiles

Module 17: Internet Client Access Protocols

· POP3 Architectural Overview

· IMAP4 Architectural Overview

· POP3 and IMAP Authentication

· Internet Mail Service (SMTP)

· SMTP

· LDAP

Module 18: Outlook Web Access

· HTTP
· OWA Architecture
LAB 1: TCP/IP Troubleshooting
LAB 2: Fdisk & Format
LAB 3: Installing NT Workstation
LAB 4:Using Disk Administrator
LAB 5: Converting FAT to NTFS
LAB 6: Joining an NT Domain
LAB 7: User and Group Accounts
LAB 8: Assigning NTFS Permissions
LAB 9: Installing Outlook 98
LAB 10: Create an Outlook Express POP3 Account
LAB 11: Create an Outlook Express IMAP4 account
LAB 12:Create an Outlook Express LDAP Account
LAB 13: Using Outlook Web Access
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